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1.	 The programme is provided to wlmg by 
Loyalty Logistix Ltd. Customers utilising 
the wlmg aftersales department may be 
invited to participate in the programme.

2.	 The invitation is at the discretion 
of wlmg. Customers accepting the 
invitation will receive a microchip based 
smartcard within 28 days of acceptance 
of the programme. In accepting the 
invitation, the customer accepts the 
Terms and Conditions set out by wlmg.

3.	 All participants in the Promises Reward 
Card Programme must be a resident 
in the UK and aged 18 years or over. 
Participants must advise wlmg of any 
changes in personal details, including 
but not limited to email address, postal 
address & telephone numbers.

4.	 wlmg will determine which transactions 
qualify for the programme and the 
value that applies. A list of incentives 
and discounts available from wlmg are 
detailed in the leaflet provided at the 
time of invitation. These offers may be 
varied at any time at the discretion of 
wlmg without prior notice.

5.	 wlmg reserves the right to terminate the 
programme at any time, and to withdraw 
the offer of any benefits accrued. wlmg 
reserves the right to exclude anyone, 
without reason, from the Programme.

6.	 The customer will present at time of 
booking in and collection the Promises 
Reward Card programme smartcard at 
any wlmg location to have the relevant 
transaction details posted onto the card 
along with any credits, discounts or 
redemptions.

7.	 Free breakdown and recovery 
assistance is subject to the vehicle’s 
correct manufacturer service being 
carried out no longer than 12 months 
from the last vehicle service with a 	
wlmg dealer.

8.	 Both half price MOT and free 
breakdown and recovery are for the 
period of vehicle ownership and are 	
non transferable.

9.	 The breakdown and recovery cover 
will only be registered once wlmg 
have carried out the vehicles annual 
manufacturer service.

10.	Half price MOT is subject to the 
vehicle’s correct manufacturer service 
being carried out no longer than 	
12 months later than last vehicle service 
with a wlmg dealer. Half price MOT 	
only applies to class 4 vehicles 
(passenger car).

11.	10% discount is against labour content 
or accessory fitting only and is above 
and beyond additional work required 
noted at time of service.

12.	Free 40 point healthcheck must be 
carried out at 6 monthly intervals 
between services, otherwise a charge 
will apply.

13.	£50 off wlmg extended warranty cannot 
be used in conjunction with any other 
offer. In order to achieve the discount 
the product must be taken at full price.	
	
	
	

14.	£50 will be accumulated on the 
Promises Reward Card every time 
the correct manufacturer’s service is 
carried out by a wlmg dealer, the total 
monetary value accumulated can only 
be used against the purchase of a 
new or used vehicle from wlmg. The 
maximum accrued value that can be 
used against the purchase of a new or 
used car is £300. Only one card can 
be used towards a transaction and is 
valid against the list price or screen 
price of the vehicle. No cash alternative. 
All monetary values accrued on the 
Promises Reward Card that are to be 
used against the purchase of a new 
or used vehicle from wlmg must be 
disclosed by customer at time of sale 
negotiation. wlmg reserves the right to 
refuse any discount should all monetary 
values not be disclosed by customer.

15.	Free wash and vacuum is subject to a 
full manufacturer service being carried 
out by wlmg and cannot be used in 
conjunction with manufacturer recalls.

16.	These offers replace any advertised 
offers and are subject to terms and 
conditions.

17.	 The Promises Reward Card cannot be 
used against any other promotional offer 
running at time of presentation.

wlmg operates the wlmg Promises Reward Card programme that 
enables customers to record pounds earned or redeemed as a result 
of transactions concluded during their relationship with wlmg.

The following text provides details of the terms and conditions 
governing the programme.
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1.	 The programme is provided to wlmg 
by Loyalty Logistix Ltd. Customers 
purchasing a new or used car from 
wlmg may be invited to participate in the 
programme.

2.	 The invitation is at the discretion of wlmg. 
Customers accepting the invitation will 
receive a microchip based smartcard 
within 28 days of acceptance of the 
programme. In accepting the invitation, 
the customer accepts the Terms and 
Conditions set out by wlmg.

3.	 All participants in the Promises Reward 
Card Programme must be a resident 
in the UK and aged 18 years or over. 
Participants must advise wlmg of any 
changes in personal details, including 
but not limited to email address, postal 
address & telephone numbers.

4.	 wlmg will determine which transactions 
qualify for the programme and the 
value that applies. A list of incentives 
and discounts available from wlmg are 
detailed in the leaflet provided at the time 
of invitation. These offers may be varied 
at any time at the discretion of wlmg 
without prior notice.

5.	 wlmg reserves the right to terminate the 
programme at any time, and to withdraw 
the offer of any benefits accrued. wlmg 
reserves the right to exclude anyone, 
without reason, from the Programme.

6.	 The customer will present at time of 
booking in and collection the Promises 
Reward Card programme smartcard at 
any wlmg location to have the relevant 
transaction details posted onto the card 
along with any credits, discounts or 
redemptions.

7.	 5% of every £ spent is redeemable 
only at a wlmg location. Any funds 
accumulated from this 5% reward can be 
redeemed against any product sold by 
wlmg excluding the purchase of a new 
or used vehicle. All values accrued in the 

programme expire within 5 years from 
date of issue on the card. The maximum 
value that can be accrued on the card is 
£300. 

8.	 5% of every £ spent can only be 
accumulated if a full manufacturers 
service is carried out by wlmg and 
cannot be used in conjunction with any 
other purchase.

9.	 Free breakdown and recovery assistance 
and free MOT only applies to class 
4 vehicles. These are subject to the 
vehicle’s correct manufacturer service 
being carried out no longer than 12 
months from the last vehicle service with 
a wlmg dealer.

10.	The breakdown and recovery cover 
will only be registered once wlmg 
have carried out the vehicles annual 
manufacturer service.

11.	Both free MOT and free breakdown and 
recovery are for the period of vehicle 
ownership and is not transferable.

12.	Free courtesy car subject to insurance 
being covered by customer, otherwise an 
admin charge will apply.

13.	Free 40 point healthcheck must be 
carried out at 6 monthly intervals 
between services, otherwise a charge 
will apply.

14.	10% discount is against labour content 
or accessory fitting only and is above and 
beyond additional work required noted at 
time of service.

15.	£100 referral award is subject to the 
person referred purchasing a vehicle 
through wlmg. £100 referral award is 
subject to order and approval at Director 
level.

16.	wlmg will cover the repair of a naturally 
occurring puncture and not where 
malicious damage, pothole damage or 
kerb damage has occurred. Puncture 
repair is limited to 2 punctures per 
annum.

17.	 Free wash and vacuum will be carried 
out at time of service.

18.	Free wash and vacuum is subject to a full 
manufacturer service being carried out by 
wlmg and cannot be used in conjunction 
with manufacturer recalls. 

19.	£50 will be accumulated on the 
Promises Reward Card every time 
the correct manufacturers service is 
carried out by a wlmg dealer, the total 
monetary value accumulated can only be 
used against the purchase of a new or 
used vehicle from wlmg. The maximum 
accrued value that can be used against 
the purchase of a new or used car 
is £300. Only one card can be used 
towards a transaction and is valid against 
the list price or screen price of the 
vehicle. No cash alternative. All monetary 
values accrued on the Promises Reward 
Card that are used against the purchase 
of a new or used vehicle from wlmg, must 
be disclosed by customer at time of sale 
negotiation. wlmg reserves the right to 
refuse any discount should all monetary 
values not be disclosed by customer.

20.	These offers replace any advertised 
offers and are subject to terms and 
conditions. wlmg operates the wlmg 
Promises Reward Card programme that 
enables customers to record pounds 
earned or redeemed as a result of 
transactions concluded during their 
relationship with wlmg.

21.	The Promises Reward Card cannot be 
used against any other promotional offer 
running at time of presentation.

wlmg operates the wlmg Promises Reward Card programme that 
enables customers to record pounds earned or redeemed as a result 
of transactions concluded during their relationship with wlmg.

The following text provides details of the terms and conditions 
governing the programme.

Terms and Conditions

LO
W

 R
ESO

LU
TIO

N
 F

IL
E




